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OUR VISION
A place where Aboriginal and Torres Strait Islander peoples can access 
opportunities to achieve excellence.

NCIE is committed to continually improving how we deliver long-term improvements to Aboriginal 
and Torres Strait Islander wellbeing.

In this report you will see what we deliver, not just what we do. Every number represents a life 
impacted by our work.

DELIVERING BENEFITS, KICKING GOALS 

OUR PURPOSE

OUR PATHWAYS

We build capability and create life-changing opportunities for young 
Aboriginal and Torres Strait Islander peoples to positively impact 
wellbeing.

OUR VALUES

INTEGRITY through honesty and consistency in our actions

GROWTH through seeing opportunity in challenges and change

EXCELLENCE in everything we do and in everything we deliver

INCLUSIVENESS by embracing diversity, fairness, equality and equity.
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2018/19 AT A GLANCE

NCIE IN THE INDIGENOUS BUSINESS SPACE

NCIE supported 25 Aboriginal and Torres Strait Islander businesses in 2018/19 through on 
site retail and sector collaboration with the Asia Pacific Impact Investment Summit and Sankalp 
Global Forum.

NCIE is a member and registered supplier with Supply Nation and accredited with Social 
Traders.

In 2018/19, NCIE provided office space for Tribal Warrior Association, Australian Indigenous 
Mentoring Experience, National Aboriginal Sporting Chance Academy, and Redfern Youth 
Connect.

HOSPITALITY: CONFERENCE, 
CATERING, ACCOMMODATION

JOB READY

Employment 

10,982 
guests

$1.6M 
social value

70% more 
connected to 

culture

Cultural 
Connection

Meeting 
Place

Culture & 
Identity

NCIE Hospitality’s accommodation, 
conference and catering services are 
highly sought after due to their unique 
offerings. Guests experience Aboriginal 
and Torres Strait Islander peoples’ 
cultures through our people, catering, 
cultural ceremonies, art and craft, 
community and fitness members, and 
other NGOs and businesses on site. 
Hospitality clients comprised corporate 
& private (62%), government (23%), and 
community (15%).

“I spent two days in a training session 
at NCIE. Thank you for such a fantastic 
experience. Not only were all staff friendly 
and helpful, but I learned so much about 
your organisation and others in the area.”

“They are all such a good bunch of 
people, the teachers were so flexible. I 
was supported and encouraged in every 
way in my course. It was such a nice 
and positive environment to learn in.”

Job Ready is an employment and training 
program at NCIE for local Aboriginal and 
Torres Strait Islander people who have 
complex barriers to employment. Having 
a job delivers money, self-esteem and 
connection – benefits that flow on to family 
and community. 

Training & 
Mentoring Sustained 

Employment

41
graduates

$1.3M 
social value

36 
employed

Increased 
self-esteem

Employment 
Pathways

193,000 
PEOPLE REACHED IN 2018/19

$3.10  SOCIAL 
RETURN PER  
$1 SPENT

$13.9 MILLION 
SOCIAL VALUE 
DELIVERED

98
EMPLOYMENT 
OUTCOMES

1091 

TRAINING 
OUTCOMES

46% 
ABORIGINAL AND 
TORRES STRAIT 
ISLANDER STAFF

SYNERGIES BETWEEN 
SERVICES STRENGTHEN 
OUTCOMES

77043278 
CULTURAL CONNECTION  
( INDIGENOUS PEOPLE)

CULTURAL CONNECTION 
(NON-INDIGENOUS PEOPLE)

C U L T U R A L L Y 
A P P R O P R I A T E 
DESIGN OF SERVICES 

INDIGENOUS 
PROCUREMENT 16%
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FITNESS & AQUATICS TALKING ABOUT TOBACCO USE: 
TATU

Increased 
Activity 
Levels 

547 life 
years$4.6M 

social 
value

60% of 
participants 

more motivated

Culturally 
appropriate 

Gym

Health & 
Wellbeing

NCIE Fitness & Aquatic Centre 
supports healthy lifestyles for 2001 
members. It offers a wide range of 
fitness and wellbeing services and is 
a culturally safe place for Aboriginal 
and Torres Strait Islander peoples. 
Group fitness programs are specifically 
designed to be culturally appropriate 
to Indigenous groups. 24% Aboriginal 
Torres Strait Islander members.

“This workshop was super informative for 
me and my workmates. The elders were 
completely engaged, my supervisors 
were impressed with the content and the 
skills of the staff delivering it.”

“The kids just had an absolute ball, 
learned so much in a short time. It was 
such a privilege working with the IDX 
team. You guys are such a professional 
and passionate outfit.”

“Really great classes and love the 
community feel. Staff are smiley happy 
but importantly, skilled. I’ve learned how 
to train smarter, Ieel like I belong.”

Talking About Tobacco Use is a smoking 
awareness and education program for 
Aboriginal and Torres Strait Islander 
people. TATU has extensive community 
reach through workshops, sponsorship of 
events, and media campaigns. Programs 
like TATU working in schools can reduce 
smoking take-up rates by an average of 
12 per cent.

Prevention

Education Quitting

398 
workshop 

participants
$3.1M 
social 
value

11 
Quitline 
referrals 532 life 

years

Reduce 
Tobacco 

Use

INDIGENOUS DIGITAL 
EXCELLENCE: IDX

Indigenous Digital Excellence is an 
innovative digital skills development 
program that works with Elders and young 
Aboriginal and Torres Strait Islander people 
from communities across Australia. IDX 
covers a wide range of digital skills, from 
basic computer literacy through to piloting 
drones. Workshops result in increased 
educational motivation and digital literacy.

649 
participants

$3.3M 
social 
value

104 
facilitators 

trained

Digital 
Inclusion & 
Pathways

Digital 
Engagement

Leadership  
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