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AQUAT ICS  CODE  OF  CONDUCT

YOU ARE YOUR CHILD’S LIFEGUARD
• Lifeguards are here to keep everyone safe, they do not replace parental supervision.

•	Unsupervised children will be removed by lifeguards.

ACTIVELY SUPERVISE
• Children 5 years and under must at all times be within arm’s reach of a responsible adult 		
	 16 years or over

• Siblings less than 16 years are not considered adequate supervisors for young children.

• Children 5 years and under must at all times wear a wrist band. Collect these at the front 		
	 counter.

YOUR SAFETY IS OUR FIRST PRIORITY
• If you fail to follow the directions of a lifeguard, you will be required to leave the pool 			 
	 immediately and refused entry in future.

KEEP THE POOL A CLEAN AND SAFE ENVIRONMENT FOR EVERYONE
• Swim safely. Avoid bombing, dunking, excessive splashing and other dangerous behaviours.

• Spitting, nose blowing, or any other discharge of bodily fluid in the pool i strictly  
	 prohibited.

• Children 2 years and under must at all times wear a swim nappy.

• Always walk when on pool deck.

RESPECT YOUR POOL AND ITS EQUIPMENT
• Bin your rubbish.

• When you borrow equipment, treat it carefully, and always return it to 	 the storeroom.

• Avoid sitting or hanging on the lane ropes.

• When swimming laps, keep to the left hand side of the lane, and swim to the lane speed. 		
	 Do not swim laps in the Free Swim lane.

RESPECT OTHERS
• Discriminatory, abusive, offensive or disruptive behaviour towards other patrons or staff will 	
	 not be tolerated. You will be asked to leave immediately, and refused entry in future.

KEEP IT POSITIVE
• Whenever giving your child feedback on their swimming lesson, keep it constructive and 		
	 encouraging.

LEAVE INSTRUCTING TO THE INSTRUCTORS
• If you have any concerns about the way your child’s lesson is being taught, please raise 			
	 your concerns with the pool deck supervisor, or email aquatics@ncie.org.au.

OUR POOL IS A PLACE FOR THE WHOLE COMMUNITY TO ENJOY
• If you fail to follow this Code of Conduct, you will be asked to leave the pool immediately, 	
	 and refused entry in future.




